[image: ]T e s t i n g   f e e d b a c k   s h e e t

Thank you for testing Capacity Vault. Your feedback is going to be critical in the effectiveness of Capacity Vault to assist vulnerable adults when making their will. 
Please tell us what you think of the different stages of the process in the boxes next to the relevant section. 
Please note that you are accessing a test version of the site. We will not permanently store any details or recordings you make. The content and processes within the test site are commercially confidential. Please do not disclose any details of Capacity Vault to any third parties.

Your name:    	[NAME]
Date of test:	DD/MMYYYY
Device (e.g. PC/ iMac/ iPhone/ Android):	[DEVICE]
Browser (e.g. Safari/ Chrome/ Firefox/ Edge):	[BROWSER]

Please go to the following website to start the process: http://35.176.210.30/ 
Please email completed forms to Oliver or Alex at contact@capacityvault.co.uk 
If you need any assistance please call Oliver on 079 0303 7477

Homepage and other information pages
Did you understand what Capacity Vault is for?
	




Were you able to find enough information about the service?
	




Would you be confident to use Capacity Vault?
	




Would you be confident to recommend Capacity Vault to someone you know who may require the service (elderly, infirm, on strong medication or with a diagnosis of dementia)?
	






Tutorials
Did you understand the information provided in the tutorials?
	





Did you get an idea of what is expected of you to complete Capacity Vault?
	





Were you left with any unanswered questions about the process?
	






Account setup 
(n.b. for payment please use card number 4242 4242 4242 4242, enter any future date for expiry date and enter any three numbers in the CVV)
Were you able to set up an account?
	




Was it clear and understandable?
	




	

Screen Test:
Did you complete the screen test?
	




Were you able to see your screen test played back to you?
	





Recording:
Were you able to hear, read and understand the questions as they were asked?
	





Were you able to answer the questions? If not please give details.
	





Do you have any questions or did you require any further information or explanation?
	






Overall:
How accessible/ clear did you find the site?
	





Was the site fast and responsive enough?
	





Do you have any other comments or observations?
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